IIyonuunas odepra (mpeiokeHne) OKa3aHUS JIEKTPOHHBIX YCJIYT JIOTHCTHYECKOT 0
cepuca BLIZ.KZ

Hacrosimee npemnoxkenue, TOO "RMS Logistics" (manee - McnomHuTeNb) B WIS TUPEKTOPA
AsumbekoBa CasHa JXakeHynbl, neiictByromero (eil) Ha ocHoBaHMM YcTaBa, CripaBka o
rocynapctBerHor mepepeructpapu o  30.11.2017 r. OuzHec-uAeHTH(PHUKAITMOHHBI  HOMED
171140007571 , amgpec mecta HaxOXACHUS: T'.AJIMaThl, yiI.Ay330Ba 3/5 SIIEKTPOHHBIN ajapec:
https://bliz.kz, womep tenedpona +7 707 373 41 24, UMK KZ426017131000023478 BUK
HSBKKZKX , 8 AO "Haponansiit 6ank Kazaxcrana" Koe 17, sBisiercss [lyonuunoit odepToi,
no  Koropoil UconHuTens  aenaeT — OpEeMIOKEHHE  3aKimiouuTh  JloroBop oka3zaHus
JNIEKTPOHHBIX  YCIYT, KOTOPbIE OKa3bIBAIOTCS C TPUMEHEHHEM HH(OPMAIMOHHBIX
TEXHOJIOTUH, Ha YKa3aHHBIX B TIPEAJIOKEHHH YCIOBUSX C JIIOOBIM, KTO OT30Bercs. [lanHOoe
MPEUIOKEHUE COJIEPKHUT BCE CYIIECTBEHHBIC YCIOBHUS, T.€. YCIOBHS, KOTOpBHIE TNPU3HAHBI
CYIIECTBEHHBIMU 3aKOHOJATEIILCTBOM WJIM HEOOXOAWMBI Ul OKa3aHWs HH(OPMAIMOHHBIX
YCIIYT, a TaK)Ke T€ YCIOBHSI, OTHOCUTEIIFHO KOTOPBIX IO 3asBICHHUIO VICTIOMHUTENS TOJKHO OBITh
JOCTUTHYTO COTJIAIICHHE.

1. IOHATHAA U TEPMUHBI, UCIIOJIb3YEMBIE B HACTOSAIENA IMTYBJIUYHON
O®EPTE

1.1. Yeayru - T.e. 2JeKTpOHHBIE yCIAyrd (B TOM uucie MH()OpMAalMOHHBIE, HHTEPAKTUBHBIE,
TpaH3aKLHOHHBIE), PEAOCTaBIsIEMbIE Ha TEPPUTOPUU PecrryOnuku Kaszaxcran
COBCPHICHHOJICTHUM }ICCCHOCO6HBIM (1)1/131/ILIGCKI/IM U IOPpUAAYCCKUM JIMIaM, C IMPUMCHCHUEM
NHpopManMOHHBIX TEXHOJIOTHA;

1.2. loroBop - Odepra - HacTosIIEE TPEITIOKEHHE, KOTOpOoe neiaeT VcmoaHuTenb 11000My, KTO
OT30BETCSI, U KOTOPOE COJCPIKHUT BCE CYIIECTBEHHBIE YCIOBUS. JaHHOE MPeIIoKEHUE CONEPKHUT
BCE YCJIOBUSI, KOTOpPbIC NMPH3HAHBI CYIIECTBEHHBIMH 3aKOHOIATEILCTBOM WIJIM HEOOXOIUMBI IS
OKa3aHWsi YCIYr , a TaKKe Te YCIOBHS, OTHOCHTEILHO KOTOPBHIX 1O 3asBieHUIO McrmomHuTens
JOJDKHO OBITH IOCTUTHYTO COTJIAIICHHE;

1.3. Akuenr - otBet [lonp3oBarens wiu coBepuieHue [lop3oBaTenem AeCTBUH, ONPEACICHHBIX
JoroBopoM-OdepToii, CBHICTEILCTBYIONIUX O TOJHOM W 0€30rOBOPOYHOM MPHHSTHH YCIOBUU
JHorosopa-OdepTsr;.

1.4. UupopManimoHHAS TEXHOJIOTHS - COBOKYITHOCTh METOJIOB, IIPOU3BOICTBEHHBIX MPOIIECCOB
U TOPOrpaMMHO-TEXHMYECKUX CPEICTB, OOBEAMHEHHBIX B TEXHOJOTHYECKHI KOMILIEKC,
obecnieunBaromuii cOop, coO3JaHUEe, XpaHEHHE, HaKOIUIeHHe, OoOpabOTKy, IOHUCK, BBIBO/,
KOIKMPOBaHUE, IIepeaiauy U pacipocTpaHeHue HHPOpMAIIHH;

1.5. Caiit - unrepuet-pecypc https://bliz.kz T.e. unpopmaiusi (B TEKCTOBOM, rpadruecKoMm,
ayJIMOBU3YaIbHOM  WJIA HUHOM BHJE),  pa3sMEINEHHAs Ha alapaTHO-IPOrPaMMHOM
KOMIUIEKCE, IMEIOIIIEM YHUKAIBHBIN CeTeBOM aapec u (nn) TOMEHHOE
umMst 1 GyHKIIMOHUpYIoneM B IHTepHETE;

1.6. IToceturenn - nuro mnoceruBmiee CalT, 6€3 IENU PETUCTPALMUA HA HEM WIHM pa3MEIIeHHS
3aka3sa;

1.7. Ioab3oBaTeab — nuio ocymectBuBiiee Akuent /loroopa - Odeprsr Ucnonnurens;

1.8. 3aka3 -3ananue Ilosnb3oBaTens Ha oka3zaHHe YcCIyr, o(OpMJIEHHOE B COOTBETCTBUHU C
ycnoBusmu Jloroopa-Odeptsr;

1.9. Croponsbl- croponamu JloroBopa-OdepTsl sBISAIOTCI COBMECTHO VcmomHUTEeNnb U
Ilonp30Batens;


https://bliz.kz/
https://bliz.kz/

1.10. IlepcoHaiibHBbIE JaHHBIE - CBEICHMA, periiameHTHpoBaHHbIe JloroBopoM - Odeproii,
OTHOCSIINECS K ONpeAeTICHHOMY (M3MYecKOMYy JHIly, 3a()MKCHPOBAaHHBIE HA SJIEKTPOHHOM,
OyMa)KHOM U (WJIM) HTHOM MaTepUaIbHOM HOCHUTEIIE;

1.11. Coop IlepcoHajbHBIX JaHHBIX — JEMCTBYS, HallpaBJIEHHbIE HA NIoay4deHue [lepcoHanbHBIX
JTAHHBIX;

1.12. O6pa6orka IlepcoHAJILHBIX AAHHBIX — JCHCTBUS, HANpaBlIEHHbIE HAa HAKOIUICHHE,
XpaHEHUE, HU3MEHEHUE, JIONOJIHEHUE, HCIOIb30BAHUE, pACIpPOCTpaHEHHE, O0e3IMYuBaHUE,
OJIOKMpOBaHKE M YHUUTOXKEeHUE [lepCcOHAIbHBIX TaHHBIX;

1.13. Tperbu JuMuma - JHIa CBS3aHHBIE, KaK B HACTOSIIEE BpeMs, TaK W B Oymymiem, C
HcnonnuTenem o06CTOATENCTBAMH WJH TpaBOOTHOIIEHUsAMH TI0 COopy, OOpaboTke U 3ammre
[IepconanbHbix nanHbIX 1losb30BaTesNs.

2. NIPEAMET JOT'OBOPA - O®EPTbI

2.1. UcnoymauTeNb 00s13yeTcst 1o 3akazy oka3aTth Yciyru, a [lob3oBarens 00s13yeTcsi OIIaTHTh
atu Ycenyru. [lpu aToM ycinoBus okazanust Y ciayr omnpeaeneHsl B HacTosimeM JloroBope-Odepte
¥ MOT'YT ObITh IPUHATHI [107Th30BaTeIeM He HHAYE KaK ITyTeM MTPUCOCTUHEHHS K MTPEIIOKEHHOMY
HoroBopy-Odepte B 11eom nocpeacTBOM NpuHATHS (AKIenTa) npemioxxeHus Mcnomaurens.

2.2. Tlopsinok coBeprieHust AKienra - TpemiokeHne VICToNHUTENns cuuTaeTcs MPHHSATHIM
[Tonb3oBarenemM ¢ MOMEHTa COBEPILIEHUS UM JIF00OT0 U3 HIKE MEePEeUUCICHHBIX IEHCTBUM:

2.2.1. omutatel Ycenyr Ilonmb3oBaTeneM B TOpsJIKE M Ha YCIOBHUAX, YKa3aHHBIX B JloroBope -
Odepre;

2.2.2. coepmienue [lonp3oBarenem nelcTBHA, YKa3bIBaOMKUX Ha npuHsaTHe JloroBopa-OdepTsi,
B YAaCTHOCTH, TIIPOCTaBJIEHUS TaJOYKU B COOTBETCTBYIOLIeM Tojie cTpaHunsl Caiira,
CBUJIETEILCTBYIONIEH 0 mpuHsThH JJoroBopa — OdepThI.

2.2.3. peructpanuu Ha Caiite.

2.3. IIpu cosepuiennu [Tosb30BareneM AKIIENTA B BBIIIEC OMTMCAHHOM HOPSAIKE CUUTACTCS, UTO:
2.3.1. ITonp30BaTeNb 03HAKOMJICH, COTJIACEH W MPHHSLI MpeIokeHne VicnomHuTes;

2.3.2. Aknent VcriotHUTENEM MOJTyYeH;

2.3.3. loroBop — Odepra 3akiroueH, He TpeOYeT IBYCTOPOHHETO MOAMUCAHUS U ACHCTBUTEIICH B
AIIEKTPOHHOM BUJIC;

2.3.4. nucpbmenHas opma CICIKHA COOTI0ICHA.

2.4. VicnonHuUTens UMEET MPaBO 0TO3BATh CBOE MpeUIokKeHHe 0 3akmtoueHnn JloroBopa-OdepTsl
B JIF000€ BpeMsi, HO 3TO HE SIBIISICTCS OCHOBAHUEM JUIs OTKa3a OT 00s3aTeibCcTB McnomHuTes o
MPUHATHIM K HCIOJNHEHWI0 3akazaM. lcmomHutenb 00s3yeTcs pa3MecTHTh yBedomiieHHe 00
ot3biBe JloroBopa-OdepThl, Ha cBoeM Caiite, ¢ ykazaHHEM TOUYHOTO BPEeMEHHU OT3bIBa JJoroBopa-
Odepthl, HE MeHee ueM 3a yka3aTh Cpok 48 vacoB 10 (pakTa HACTyIJIEHHS COOBITHSI OT3bIBA
(mpuoctanoBkw) Aeiictus JJorosopa - OdepTsi.

2.5. CaiiT MOXeT ObITh BPEMEHHO HEIOCTYICH, YACTUYHO WIJIHM IMOJHOCTBIO, © COOTBETCTBEHHO,
OKa3aHHe YCIyT MOXET ObITh BPEMEHHO MPEKPAIICHO, YACTUYHO HJIM TOJHOCTBIO 10 MPUYHUHE
MPOBEACHUS MPO(PUIAKTHUSCKMX MM HHBIX PabOT, a TaKkKe MO JIOOBIM APYrHMM MPHYHMHAM
TEXHUYECKOTO XapakTepa. VCroIHUTEh UMEET MPaBO MEPUOINICCKU MPOBOTUTH HEOOXOMMBIC
npo(UITaKTUYECKHUE WIN UHBIE paOOTHI C MPEIBAPUTEIILHBIM yBeqoMIIeHHeM [lop3oBarenei wim
0e3 TaKoBOrO.



3. YCJIOBUSA OKA3AHUS YCIOYT

3.1. [Tonmp3oBaTenb 0053yeTCs UCHOIHATH HIDKECIIEAYIOIINE paBuiia nojas3oBanus Caitom:

e Jlo MmomenTa peructpaiuu l[locerurens 00s13aH 03HAKOMUTBCS € ycloBUsIMH JloroBopa -
Odeptsl, B ciyuae Hecornacusi [loceTutens ¢ ycnoBusIMH M3JI0KEHHBIMU B JloroBope -
OdepTe, OH HE MOXKET NOTYJaTh KaKue-Tuoo0 Y Ciayru npenocrasiseMsie VconauTenem.

e Jlannsie BHOCUMBIE TIpH peructpauuu [lonap3oBarenem AOHKHBI OBITh IOCTOBEPHBIMH, U

Ilonp30Barens HeceT
HpaBI/IJII)HOCTI) BHOCHUMBIX JAaHHBIX,

CaMOCTOSATCIIbHO

OTBCTCTBCHHOCTL 3a JOCTOBCPHOCTL U

e B cimyuae ecnu mpu peructparuu [lons3oBatens Ha Caiite TpeOyeTcss BBECTH Mapolib,

torna Ilomp3oBarein

HECET CaMOCTOATCIBbHO OTBCTCTBCHHOCTD

3a COXpaHCHHC

KOH(UIEHIINAIIBHOCTH CBOET0 MapoJIsL.;

e B ciydae HECaHKIMOHHPOBAHHOTO
nociueaHuii  00s3yercs

Ilonp30oBarens,

UCIONB30BaHUsl AKKayHTa M (WJIM) Maposs
HE3aMEUIMTENBHO  YBEAOMHUTb 00 3TOM

Wcnonuutens. VicnonHuTtens He HECET OTBETCTBEHHOCTH 3a JIFOObIE YOBITKY IPUYNHEHHbBIE
[Tonb30Bartento B CBSA3M C HECAHKIIMOHUPOBAHHBIM UCIIOJIb30BaHUEM €0 AKKayHTa U (UJIHN)

napoJis;

o Ilpm wucnons3oBanum Caiita

ITons30BaTento 3aMpeuaroTcA

mo0ble  ICHCTBUA,

HaIlpaBJICHHbBIE HAa MOJyYEHUE HECAHKIMOHUPOBAHHOIO JOCTYIIa K pecypcaMm cepBepa
Ucnonnurens, I[lepcoHalbHBIM y4Y€THBIM W MHBIM JaHHBIM Jpyrux llosb3oBarenei,
a TaKoKe JII00BIM JPYTUM JaHHBIM, TOCTYIIHBIM 4Yepe3 ceTb MHTepHerT.

e [Ilonp3oBanne CallTOM M UCHOJIb30BaHUE Y CIyr MComHUTENS JOJKHO OCYIIECTBISATHCS
ITonp30BaTeneM TOIBKO 71 3aKOHHBIX 1€l M 3aKOHHBIMM CIIOCOOaMM B COOTBETCTBHH C

3aKOHOJAaTCJIIbCTBOM.

o [lonp30oBaTens caMOCTOSATEIHHO CICANUT 32 H3MEHEHUSAMH B yciaoBuUsx JloroBopa - Odeptsl

BHOCHUMBIMH M CTIOJTHUTEIEM.

3.2. o 3aka3y [lonb3oBatens McnomHuTe s OKa3biBaeT Y YTy U3 HIDKE TTEPEUUCICHHBIX:

Ne HaumenoBanmue Y ciayru (BUabl)
[Ipenocrasnenue

1  wuHbOpMaLHMOHHBIX YCIyT B chepe
JIOTUCTUKH.

2  PexnamMHbIe yCIyTH.

OcobeHHOCTH
oka3piBaeMoii Cpok oka3zaHusi
Hannuune nian
Yceayru, Yceayru u
OTCYTCTBHE
cBeaeHus o0 NOPSA0K .
rapaHTHITHOT O
OCHOBHBIX HCYHCJICHUSA
N CpoKa
CBOMCTBaX cpoka
Yceayru

N OInH MeCHII.
OHnnaiiH cepBuc

Co nasa
1o .
IPY30MEpeBO3KaM - oA THOU OnuH MecsLl

py3onep a00HEHTCKON ’

BCEMU BUIAMU

OILIATHI
TpaHCIIOPTA.

[I0JIL30BATEISL.
pa3MelieHue OnuH MecHI] ¢
OaHHEpPOB Ha MOMEHTA oIu1aThl (OQIUH MECSLI.
caure. YCIIYTH.

3.3. YcnoBusi okazaHus (mpuoOpereHus) Yciayr - s okasaHus Ycuyr (u) Ilomb3oBarens
odopmiser 3aka3. Odopmirstst 3aka3, [losb3oBaTens onpeaenseT BUI HeoOXoAuMoi Y ciyru:

3.3.1. perynspuas Yciyra, T.e. Yciayra, OKa3blBaeMasi Ha MOCTOSTHHOM (HETIpepbIBHO) OCHOBE U
(M) B TeueHHE JUIMTENILHOTO BPEMEHH M (MJIM) COBOKYIHOCTH YCIYr, OOBEIMHEHHBIX

ONPCACIICHHBIM IMTPU3HAKOM;



3.3.2. HeomHOKpaTHas Yciyra, T.e. YcCIyra, OKa3blBaeMasi HE IOCTOSIHHO, a TOJIbKO IpHU
BO3HUKHOBeHMH 1OTpedbHocTH y [lonp3oBarens mno ero 3akasy.

3.4. B pamkax ucnonnenust JloroBopa - Odeptol [losnbzoBaTeneM MoOXeT OBITH 0(QOpPMIICHO
HEOTrPaHUUYEHHOE KOJIMUeCTBO 3aka3oB. [Ipu 3ToM ucnosiHeHune onpeieIeHHOro 3aka3a (OKkazaHue
VYcnyrn) He npekpamaet aeiictsue JloroBopa-OdepTsl.

3.5. Ionp3oBarens odopmirseT 3aka3 MyTeM COBEPLICHHS CIICAYIOIINX JACHCTBHUIA: PErUCTpaIus,
BXO/I B JIMYHBIN KaOWHET, MOUCK/pa3MelIeHIE IPY30B U TPAHCTIOPTA.

3.6. MHcnomuurenr 00s3yeTcs OKasplBaTh YCiIyru JmM4HO. B wactHoctH, VYcmyru
OKa3bIBAIOTCS TMPEAOCTABIICHHE HH(POPMALMOHHBIX YCIYT B c(pepe JTOTUCTUKH.

4. IEHA, CPOK 1 NIOPAJJOK OIIVIATHI YCJIYT

4.1. ITo 3aka3zy I[lonb3oBatens McnoHUTENh OKa3bIBACT Y CIIYTU U3 HUKE TIEPEUNCIICHHBIX:

Enunuuna usmepenust

H (00beM, KOJIHYECTBO U CroumocTthb
N AUMEHOBAHHE Y CayrH (Bu) (MJIH) KOMIUIEKTHOCTD Yceayru
Ycayrn)

15%-ropuarueckme
[Ipenocrarnenne nHGOPMATMOHHBIX OJIMH MECSII ITOJIb30BAaHMUS  JIMIIA
yCIIyT B c(hepe JTOTUCTUKH. caTom 83%-¢usnueckue
JUIa
OnunH GaHHED, pa3MepoM
pi P, P p 100$

2 Pexmnamusbie yciyru. 240 Ha 270 px

4.2. CTOUMOCTh OKa3bIBa€MbIX YCIYr HE TOJMJICKHUT OOJIOKEHHIO HAJIOTOM Ha J00aBICHHYIO
CTOMMOCTb.

4.3. OmnaTa Yciyr 1o cOOTBETCTBYIOIIEMY 3akasy ocyiectnisiercs: [Tob3oBaTenem Ha yCIOBHSIX
100 % (cTompolLeHTHOM) MpeaBapUTEILHOM OIUIaThl B TedeHHue 3 (Tpex) pabouyux JHeH ¢ AaTbl
nosydenus: Cuera Ha oriary). Hacrosimum CTOpOHBI COTIacoBalid, YTO HEUCIIONHECHUE WA
HeHauIexaiee ucnoiHeHue [lomp3oBarenem oO0s3aTeNbCTBA MO OIUIATE COOTBETCTBYIOIIETO
3aka3a ocBoOOXkmaeT VCIOMHUTENsT OT HMCIOJHEHUs TAaKoro 3akasa, T.e. 3aKa3 CUMTaeTCs He
odopmuennbiM [lonmp3oBareneM, HE NOJIy4eHHBIM VICTIONHUTENIEM M COOTBETCTBEHHO HE
MPUHSATHIM K UCIIOJIHEHUIO.

4.4. Omnata 3a VYciIyrd NOpOU3BOAUTCA JIIOOBIM  CIOCOOOM, HE MIPOTHBOPEYAILUM
3aKoHOJaTenbCTBY. [Ipu 3ToM, ecnu [lonp3oBaTeneM sBISETCS IOPUANYECKOE JIUIIO U MIIATEX 32
Ycenyru npeBsicuT 1000-kpaTHBIN pa3Mep MECSYHOTO pacYeTHOTO MOKa3aTessi, YCTaHOBICHHOTO
3aKOHOJATEIHLCTBOM Ha JIaTy COBEPILIEHUS IJIaTeX,a, OH OCYIIECTBISETCS TOJIBKO B O€3HATTMYHOM
MOPSIIIKE.

4.5. Hexotopsble criocoObl omiaThl Y CIIyr MOTYT NpeycMaTpuBath o0s3aTenbeTBo [lonb3oBarens
[0 OIUIaTe KOMHUCCHM WJIM IUIAThl 32 YCIYT'H JIML, OCYLIECTBISIIOIIMX NPUEM U IEPEUUCICHUE
aTe)xxen, 0aHka H T. I

5. MIPUEMKA-IIEPEJAYA OKA3AHHBIX YCJYT

5.1. He nmno3nHee Tpex palOouux JHEH ¢ MOMEHTa 3aBepLICHHUS OKa3aHUsi YCIyr 1o
coOTBeTCTByIOIIeMYy 3aka3y, HcnonHuTtenb o00s3yeTcss CBOMMM CHWJIaMH U CPEACTBaMU
npenctaButh [lonbp30BaTento AKT BBIIIOJHEHHBIX paboT (OKa3aHHBIX yCIyr) (nanee - AKT) B IByX
MOAJIMHHBIX DK3EMILISPAX, OJNUCAHHBIN cO CBOEH cTOpoHbl. Hapsaay ¢ AkToM npeacTasisieTcs
B OJIHOM TOJUIMHHOM 3K3eMIusipe Cuer-dakrypa.



5.2. He mo3gnee yem uepes Tpex paboumx AHel ¢ MoMeHTa mosydeHus Akra [lomb3oBarenb
JOJDKEH TOJMHUCaTh AKT B CIydae COOTBETCTBUS Yeiyr ycnosusM JloroBopa-OdepTsl 1 BEpHYTH
OJIMH TOAMTMCAHHBIN K3eMIusp McnonHuTento, 160 1aTh 000CHOBAHHBINA OTKA3 OT MOAMUCAHUS
Axra. Eciiu B TeueHHe yka3aHHOTO cpoka McrojaHuTenb He MoJIy4nsl 000CHOBAHHOTO OTKa3a OT
noanucaHus Axra, YcCIyru IO COOTBETCTBYIOUIEMY 3aKa3y CUMTAIOTCS OKa3aHHBIMU B
cooTBeTcTBUU ¢ ycinoBusimu JloroBopa-Odepter, 0e3 otcrymienuit ot JloroBopa-Odeptsi,
YXYALIAIOUUX Y CIYTH, WIM UHBIX HEIOCTATKOB, B TOM YHCJIE [0 KAa4e€CTBY, 00bEMY U CPOKY, U
npuHATbIMU [losib30Barenem 0e3 kakux-nmnbo npereHsuil. [Ipu 3tom nHeM okazaHus Yciayr no
COOTBETCTBYIOLIEMY 3aKa3y sIBISETCA J1aTa MCIOJHEHHsS COOTBETCTBYIOIIErO 3akasa, KOTopas
ONpeeNsAeTcs 0 JaHHBIM IPOTPaMMHO-TEXHUUYECKUX cpecTB McrnonHurens.

5.3. B ciiyuae HecootBeTcTBHs Yiyr ycnoBusiM JloroBopa-OdepTsl 1 000CHOBAaHHOTO OTKa3a
[lonb3oBarens ot mnoamucanuss Akrta, VcnomHutenb 00s13aH YCTPaHUTh YCTaHOBJICHHBIE
HECOOTBETCTBUS B corylacoBaHHbIe ¢ Ilosb30oBarenieM cpoku, HO He OoJiee MATH paboUMX THEH,
[OCJIe 4Yero Mpolenypa MpHeMa-liepeaadd YCIyr JIOJDKHA ObITh IOBTOPEHA ITOJHOCTBIO HIIH
YaCTUYHO, B 3aBUCUMOCTH OT JIOTOBOpEeHHOCTH CTOPOH.

6. COTJIACHUE HA CBOP, OBPABOTKY INIEPCOHAJIbBHBIX TAHHBIX

6.1. B cooTBETCTBHH C 3aKOHOATEIHCTBOM, PETIIAMEHTHPYIOIIUM OTHOIICHHUS, CBSI3aHHBIE CO
Coopom, Ob6paboTkoit [lepcoHanbHBIX JaHHBIX MPU coBepiieHuu [lomp3oBareneM AKienTa, B
nopsiake omnpeneneHHoMm [loroBopom - Odeproii, [Tons3oBarens mgaer Oe3yCIOBHOE coTJiacue
Ucnonuutento u Tperbum nuumam Ha Coop, OOpabOTKy, TpaHCTpaHUUYHYIO THepenady (mpu
HeoOxoquMocTH) [TepcoHambHbIX TAHHBIX [Tonb3oBarens, HE MPOTUBOPEYALIUMU
3aKOHO/IaTENLCTBY CIIOCO0OAMH, B IIENISAX, periiaMeHTHupoBaHHBIX JloroBopom - OdepToil, U B
HCTOYHUKAX, B TOM 4YHCIE€ OOLIEAOCTYMHBIX, IO yCMOTpeHUI0 McnomHurtens, B CBSI3U C yxKe
CYIIECTBYIOIIMMHU WJIM BO3HUKAIOIKUMU C VICTIONMHUTENEM MIH BOZHUKAIOMIKX B OyIyIleM JI00bIX
IPaXXIaHCKO-TIPABOBBIX U (WJIM) UHBIX IPABOOTHOLICHUH.

6.2. Ilon IlepconanbubiMu naHHbIME [lonb3oBatens, CTOPOHBI ONMPECITHIIN HIDKECIEAYIOIINE
cBezieHUs, oTHOCcsAIHecs K [ob30BaTento, a TakyKe MPOUCXOIAIINE B HUX B OYAyIlleM H3MCHEHUS
u (WaW) JOMOJIHEHMS, 3aUKCHpPOBaHHBIE HA JJICKTPOHHOM, OyMaXHOM U (WJIM) HWHOM
MaTepUAIbHOM HOCHUTEJIC, BKIIIOYasi, HO, HE OTPaHUYUBASACH: (amunus, ums, omuecmeo (npu
Hanu4uu), 0ama porHcOeHuUs, eparicOaHCmeo, Noi, Mecmo pabomol u 00JAHCHOCHb, MOOUTbHBILIL
HoMepa meneqhoHos, aopec (a) 31eKmpOoHHOLU NOUMbL.

6.3. Coop, OOpaboTka W TpaHCrpaHW4Has mnepenava (mpu HeoOxomumocTH) I[lepcoHanbHBIX
nanHbix [lonp3oBarens ocymecTBisieTcs: VicnomHuTeneM sl CIeAyrImuX Ieei, BKitovasi, Ho,
HE OrPaHUYUBASICh:

6.3.1. B mensax Hajyiexkamiero ucnoyinenus JloroBopa — OdepThl, a TakxKe npas u 0os13aHHocmell,
60371001CeHHbIX Ha Hcnonnumens 3aKkoHo0amenbCmeom,

6.3.2. U1 BHYTpEHHEro KOHTpoJIs u yuera Mcnonnurens,

6.3.3. g cyneOHOM W BHecyleOHOM 3amuThl npaB lcrmonHuTens: B cilydae HapylIeHHs
00513aTeNIbCTB MO COOTBETCTBYIOIIUM  C/A€IKaM; B  ClIy4ae BO3HMKHOBEHHMS  CIIOPHBIX
CUTYallUi, BKJIFOYasi CIIOPHbIE CUTYallUH C TPETHbUMU JINLIAMH;

6.3.4. u1g mpoBeIeHNs UCCIIeJOBAaHUH, HAlIPAaBJICHHBIX HA yIyYIlIEeHHE KadecTBa Y CIyT;

6.3.5. Ans nmpoBeACHNUS MaPKETHHTOBBIX IPOTPaMM, CTATUCTHUECKUX MCCIIETOBAHUMN, a TAKKE TS
MPOABMKEHUS Y CIYT IMyTEM OCYILECTBICHHS MPSAMBIX KOHTAaKTOB ¢ [lob3oBaTenemM ¢ mOMONIbIO
Pa3IMYHBIX CPEJCTB CBS3H, BKJIIOYAsl, HO, HE OTPAaHUYUBASCh: TIOUYTOBAsI PACCHUIKA, SIEKTPOHHAS
noura, TenedoHHas v (Win) GaKCUMUIbHAS CBSI3b, CeTh VIHTEpHET U T.I1.).



6.4. Ilonb3oBatens, nepenasas Vcnomaurento [lepcoHanbHble AaHHBIE O OTKPHITHIM KaHAJIaM
CBSI3U, OCO3HAET M NMPHUHUMAET Ha ce0s PUCK HECAHKIMOHMPOBAHHOTO MOJYYECHHS] MX HHBIMH
JUIAMU U CBSI3aHHBIE C ATUM MOCIEACTBUA. VCHOJHUTENh HE HECET OTBETCTBEHHOCTH IpU
HECaHKLMOHUPOBAHHOM I0JIydeHUH [lepCcOHANbHBIX TaHHBIX MHBIMU JIMLIAMU IIPU UX IIEpeadyn
OTKPBITBIMU KaHaJaMH CBSI3H.

6.5. Cormacue Ilomp3oBarens Ha COop, OOpabOTKYy W TpaHCTpaHUUHYIO mepenady (mpu
HeO6XOZII/IMOCTI/I) HepCOHaJ'II)HBIX JAaHHBIX, PCTIIaMCHTHPOBAHHOC HACTOAIIUM pPa3acjioM MOKCET
OBITH OTO3BAHO B ClIydadax, perilaMCHTUPOBAHHBIX 3aKOHOAATCILCTBOM PCCHy6JII/IKI/I K%aXCTaH,
Ha OCHOBAHHHU COOTBETCTBYIOUIECTO 3asiBICHUS, OOPMIIEHHOTO B MHCBMEHHOU (hopMme, KOTOpoe
Bpyuaercs McrosHuTeo B Cpok He MEHee ueM 3a 24 yaca 10 1aThl OT3bIBAa HACTOSIIETO COTJIACHS.
ITpu stom, Ilonmp30BaTento M3BECTHO, YTO HACTOSIIEE COTJIACHE HE MOXKET OBITh OTO3BAHO B
ClydasiX, €CIId 3TOT OT3BIB OyJeT NMPOTHBOPEUYHTH 3aKOHOIATEIbCTBY, JIMOO TMPH HAJHYUH HE
ucnonHeHHbIX [lonp3oBaTeneM obs3arenseTs nepen Menomnurenem.

7. OBCTOSATEJbCTBA HEITPEOJOJIUMOM CHAJIBI (POPC-MAXKOP)

7.1. CtopoHa 0CBOOOXKIA€TCSI OT OTBETCTBEHHOCTH 32 YACTUYHOE WJTH TTOJTHOE HEUCTIOJIHEHUE, WITH
HEHaJUIeXallee HCIIOTHEHNE O005S3aTeNIbCTBA, €CIH 3TO SBUIIOCH CIEICTBHEM OOCTOSTEIHCTB
HETPEOIOTMMOIN CHIIBI, BO3HHUKIIMX TMociie 3akiroueHust JloroBopa - Odeptbl B pesynbrare
0O0CTOSITENTLCTB UPE3BBIYAMHOTO XapakTepa, kKoTopsle CTOpoHa HE MOIUIA TMPEABUICTH WM
IIPENOTBPATUTE.

7.2. Tlog oOCTOATEILCTBAMH HEMPEOJOTUMON CHIIBI TMMOHUMAIOTCS: HABOJHCHHE, TIOXap,
3EeMJIETPSICEHUE, CTUXHMIHBIEC SIBJICHMS, SMHUAEMUS, BOWHA WM BOCHHBIC JEHCTBUA, a TaKkKe
pELIeHHs] OPraHOB rOCYAAPCTBEHHOM BJIACTH WJIW YIIPABJICHUS.

7.3. Ilpu HacTyruieHuH Takux oOcTosTenscTB CTOpOHA, UCTIBITHIBAIOIIAS UX JEHCTBHUE, TOJDKHA B
TedyeHue 24 4acoB U3BECTUTh O HUX B MMCbMEHHOM BHUJIE IpYyryto CTOPOHY.

7.4. CtopoHa, cchuaromascs Ha 00CTOSATEIbLCTBA HEMPEOOTMMOM CHIIBI, JOJIKHA TPEICTaBUTh
npyroii CTopoHe O(pHIMATIBHBIC TOKYMEHTBI, YIOCTOBEPSIOIINE HATHYNE ITHX 00CTOSTEIILCTB H,
10 BO3MO>KHOCTH, JIAIOIIUE OIICHKY UX BIUSHUS HAa BO3MOXHOCTh HCITOJIHEHUST CTOPOHOM CBOMX
oOs3arenscTB 1o JloroBopy - Odepre. He TpeOyroT 0Ka3bpiBaHUS 0OCTOSTEIHCTBA
HEIPEOI0TUMON CHITBI, HIMEIOIIHE OOIICH3BECTHBIN XapaKkTep.

7.5. Eciu CropoHa, mojaBepriascs BO3JCHCTBHIO OOCTOSITENIBCTB HEMPEOJOTMMON CHUIIBI, HE
HampaBUT perjaameHTupoBanubie JJoroBopom - OdepToil JOKYMEHTHI, YA0CTOBEPSAIONINE HATUYHE
3THX 00CTOATENBCTB, TO Takas CTOpOHA JIMIIAETCA MpaBa CChUIATHCS HA TaKue OOCTOSITENhCTBA
KaKk Ha OCHOBaHHE, OCBOOOXJarollee €€ OT OTBETCTBEHHOCTH 3a HEHCIOJIHEHUE WU
HEeHa/JIexallee UcrnojaHeHue 0os3atenseTB o JJorosopy - Odepre.

7.6. B cinydasix HacTyIIeHUsI OOCTOSATENBCTB HEMPEOI0JUMOMN CUITbI CPOK BbINOJIHEHUsT CTOPOHOM
oOsi3arenbeTB 1o JloroBopy - Odepre 0TOABUraeTCsl COpa3MEPHO BPEMEHH, B TEUEHUE KOTOPOTo
NEUCTBYIOT 3TH OOCTOSATENBCTBA M UX MOCHeACTBUS. Eciu HacTynmuBiIMe 00CTOSTEIbCTBA
HEMNpeoIOJUMOM CHIIBI U UX TOCJIEACTBUS MPOJOIKAIOT JeiicTBoBaTh Oosiee 7 aHel, CTOPOHBI
IIPOBOJAT JOIOJHUTENIBHBIE TEPErOBOPHI I ONPEIEIICHUs INPUEMIIEMBIX albTEPHATUBHBIX
cioco0oB wucnosHeHust Jlorosopa - Odeptel, nnm obs3arenscTBa CTOPOH MpeKpalaroTcs
HEBO3MOXXKHOCTBbIO HCIOJHEHHUS (32 MCKJIIOYEHHEM JIEHE)KHBIX 0043aTelbCTB) C MOMEHTA
BO3HUKHOBEHUS 0OCTOSTEIHCTB HEMPEOIOTUMOM CUJIBI.

8. PASPELIEHUME CIIOPOB

8.1. JlocyneOHoe yperyiupoBaHue Criopa OCYIIECTBIISIETCS IIyTeM IEPErOBOPOB U MPEAbIBICHUS
MPETEH3UH U SABJISIETCS 00s3aTENbHBIM.



8.2. CTOpOHBI ONpeAeNsIOT CISAYIOMUN 003aTeIbHbIN MOPII0K JOCYACOHOTO YPEryInpOBaHUS
cropa:

8.2.1. TlpereH3us nmpeabsBISAETCS B MUCbMEHHON (OpMe M MOJIHMCHIBACTCS AOKHBIM 00pa3om
YIIOJIHOMOYEHHBIM JIUIIOM.

8.2.2. B mpereH3un yKa3bIBarOTCA: TPeOOBAaHMUS, CyMMa MPETEH3UH U 0OOCHOBAHHBIN €€ pacueT
(ecnm mpeTeH3Ms MOJUICKUT JICHE)KHON OIIEHKE); 00CTOATENbCTBA, HA KOTOPHIX OCHOBBIBAIOTCS
TpeOOBaHMSA, M JOKA3aTEIbCTBA, MOATBEP)KIAIONINE MX; TEPEUeHb MPUIIAraeMbIX K MPETEH3UU
JOKYMEHTOB W WHBIX JIOKA3aTEIIbCTB; WHBIC CBEACHUS, HEOOXOIUMBIC Ui YpETYIUPOBaHUS
criopa.

8.2.3. IlpeTenH3ust paccMaTpuBaeTCs B TCUCHUE JICCATH KAJICHIAPHBIX THEH CO JHS TOJNyUCHHUS, U
0 pe3ynbTaTax paccMorpenus CTopoHa, HalpaBHUBIIAs MPETEH3UIO, YBEIOMIISICTCS B TUCBMEHHON
dbopme. B otBete Ha mpereH3uto CTOpoHa, MOTYYUBINAS MPETEH3UIO, 00S3aTEIHLHO YKa3bIBaCT
MOTHUBEI IPUHATHSA PELICHUS U IIPEIOKEHUS O IOPAJIKE YPETYJIUPOBaHUs CIIOpa.

8.2.4. Ecnu K TIpeTeH3uH He MPHUIIOKEHBI JOKYyMEHTHI, HE0OX0IMMBIE JUIsl €€ PaCCMOTPEHUSI, OHH
3anpamuBatoTcst y CTOpOHBI, HaIpaBUBIIEH MPETEH3UIO, B T€UEHHE 24 4acOB CO JIHS MOITYYEHHUS
MPETeH3UH, C yKa3aHUEM CpoKa IMpejacTaBieHus (He MmeHee 72 uacoB). [lpu HemomydeHuu
3aTpeOOBAaHHBIX JOKYMEHTOB K YKa3aHHOMY CPOKY MPETEH3Us pacCcMaTpUBaeTCsi HA OCHOBAaHUU
MMEIOIINXCSA TOKYMEHTOB.

8.3. Cmopsl paspemaroTcs B CyAeOHOM HOpPSJIKE B COOTBETCTBHE C 3aKOHOIATEIECTBOM
PecniyOnuku Kazaxcras.
9. HOPAJAOK UBSMEHEHUS, PACTOPKEHUS 1OI'OBOPA - O®PEPTbBI

9.1. CTopoHBI MPUIIUTH K COTJIAIIEHUIO, YTO YBEAOMJICHHSIMHU U (WMiu) 3arnpocamu CTOPOHBI 1O
JHoroBopy — Odepre MOTryT 0OMEHUBATHCS B JTFOOOW U3 HIKE MIEPEUUCICHHBIX (OPM:

9.1.1. Ha GyMa)XHBIX HOCHUTEIISX, HAMIPABISICMBIX:

9.1.1.1. mo moure 00s3aTETLHO PETUCTPUPYEMBIM IMOYTOBBIM OTIIPABICHUEM (3aKa3HBIM
MMUCbMOM), UJTH

9.1.1.2. Hapo4HO MO/ PACIUCKY MOJTyYaTess Ha SK3eMIUISIPE YBEIOMIICHHS OTIIPABUTEIIS.

9.1.2. 6e3 nmpuMeHeHUsT OYMa)KHBIX HOCHUTEJIEH, MOCPEACTBOM COOOIIECHUH, HAMPABISIEMBIX IO
AJIEKTPOHHOU TIOYTE:

9.1.2.1. or mmenu MchoomHurtens c QJICKTPOHHOI'O aapeca, COACPKAIICTO AJOMCHHOC HMA

bliz@bliz.kz;

9.1.2.2. or umenu I[lonp30Barens ¢ 3JIEKTPOHHOIO ajpeca, yKa3aHHOTO IPHU PETUCTPALlUU Ha
Caiire.

9.1.3. YBenomiienue u (WIn) 3ampoc, nepeaaBaeMolie B popme cooOIeH s Mo AIEKTPOHHOH mouTe,
JOJIKHBI COJIEPIKATh:

9.1.3.1. B Teme (subject) cooOmienus - Tema yBeIOMIICHHs | (MIIK) 3ampoca,

9.1.3.2. B Tekcre coolrmieHus - nHopmalus, HeoOXoaumas Il PaCCMOTPEHHUS 3ampoca WU
nH(popMalus JoCTaTOYHAs Il MOHUMAHUS IPEJICTABICHHOTO YBeAoMIIeHUs. CTOPOHBI OT/IETHHO
MIPUIILTH K 3aKTIOYEHHUI0, YTO MUChMa, OTTIPABIECHHBIE C MHBIX DJIEKTPOHHBIX aJJpeCcOB, B UHOM OT
BBIIIICOMTUCAHHBIX (POPM BHJIE MOTYT HE pacCMaTPUBATHCS.
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9.2. CTOpOHBI HPUILIM K COTJIAIICHUIO, YTO VICHONHHUTENbh BIOpaBe MO CBOEMY YCMOTPEHHUIO
u3MeHuTh U (wnu) pononaHuTh JloroBop — Odepry, B TOM ymciae yciaOBHS U (MIH) MOPSAOK
OKa3zaHus YCIyr, 00beM, KOJHYECTBO H (M) KOMIUIEKTHOCTh Y CIIYT, UX CTOUMOCTb. [Ipu aToMm:

9.2.1. yBenomuienue Ilonb30BaTenst O TaKUX U3MEHEHHSX M (WJIM) JOTIOTHEHUSAX OCYILECTBIISCTCS
JF0OBIM 00IIETOCTYITHBIM CIIOCOOOM, B TOM YHCJIE ITyTeM pa3menieHus napopmannu Ha Caiite He
MeHee, 4eM 3a 48 4yacoB J0 BCTYIUICHHMs] U3MEHEHUM U (WJIM) JOTIOJHEHUW B cuiy. B cimyuae
Hecornacus [lonp3oBarenst ¢ U3MEHEHUSIMUA U (WJIM) JOMOJHEHUSMU BHOCUMBIMHU B JloroBop -
Odepry, oH 00s3aH MUCEMEHHO YBEOMHUTH 00 3TOM VICIOIHUTEINS 10 UX BCTYIUICHUS B CHUITY H
(wn) mpekpatuth NoJb30BaHuE Yciyram. CTOpOHBI COIVIACOBAIM, YTO OTCYTCTBHE TaKOTO
IIMCBMEHHOTO YBEIOMJIEHMs cO cTOpoHBI [losib30BaTens paccMaTpuBaeTCsl Kak €ro corjacue Ha
n3MeHeHus u (nian) gonosHeHus Jlorosopa — OdepTsl, npeanoxennsie Mcnonnurtenem. JloroBop
- Odepra cunraercss U3MEHEHHBIM U (WUJIH) IOTIOJTHEHHBIM C MOMEHTA, YKa3aHHOTO B YBEAOMJICHUH
WcnonHuTens 1 Ha €ro 0CHOBaHUM, 0€3 MOJNUCaHUSI KaKUX-JTMOO JOMOJIHUTEIbHBIX COTJIAIEHUI
k JloroBopy — Odepte;

9.2.2. B memsx oOecreyYeHus] BO3MOXXHOCTH XPaHUTh W BOCIPOU3BOJUTH YcIOoBUs JloroBopa-
Odeptbl Ha MoMeHT npucoenuHeHus: Ilonmp3oBarens x JloroBopy-Odepre mpu coBepiieHun
[Tonb3oBarenem Akuenta B ToOpsake, peraameHTHpoBaHHOM JloroBopoMm - Odeproii,
Hcnonnurens mnpenocrasisger llonp3oBaTento BO3MOKHOCTB cKadaTb TeKcT Jlorosopa -
OdepThl Ha)kaB KHOIKY "cKadyaTh'" BHU3Y TEKCTA);

9.2.3. neiictByromras pemakius  JloroBopa - OdepTsl pazmernraercs Ha Carite.

9.3. Pacropxkenne [loroBopa-OdepTsl BO3MOKHO 10 coriameHnto CTOpPOH, a TaKkke B Ciydae
OJIHOCTOPOHHETO 0TKa3a oT ucnojHeHus JloroBopa-Odeptsl (0TKa3a ot Jorosopa - OdepTsi) 1O
OCHOBaAHUSM, TIpeaycMOTpeHHBIM JloroBopoM-OdepToit 1 3aKOHOJATEIILCTBOM.

9.4. IIpeanoxenue o pacropxkeranu JJoroBopa - OdepTsl no cornamennto CTOpOH HANPaBIIAETCS
npyroit Cropone B popme, cornacoanHoit Ctoponamu B JloroBope — Odepre, B CPOK HE MEHEE
yem 48 dYacoB 10 mpemaraeMou Aatel pactopxkeHus. Pactopxenue JloroBopa-OdepTsr 1o
cornamenuto CropoH coBepmiaeTcss B Tou ke ¢opme, uto u JloroBop-Odepra, myrem
HarnpaBiieHus ogHoi CropoHo# mpemoxxkeHus o pactopxkenun [loroopa — OdepTsl U ero
npuHaTus (AkmnenTa) napyroit CTopoHOi.

9.5. OnHocTtopoHHuU# 0TKa3 oT ucnoyiHeHus Jlorosopa-OdepThl MPOU3BOIUTCS MO MUCEMEHHOMY
YBEAOMJICHUIO, HampaBisiemoMy apyroii CropoHe B ¢opme, corjacoBanHoil CTopoHamu B
JHloroBope — Odepre, B cpok HEe MEHee YeM 24 yaca 10 aThl OTKa3a OT ucnoJyiHeHus Jloroopa -
OdepThI.

9.6. K ycranoBneHHbIM 3ak0HO1aTeIbcTBOM CTOopoHs! JloroBopomM-OdepToii coriaacoBanu UHbIE
ciydau, oOycnoBieHHble HapymieHueM CropoHoi [loroBopa-OdepThl, mpu KOTOPBIX Apyras
Cropona BopaBe oTKa3aThcs oT Jloroopa:

9.6.1. [1o naumaruse [loxap3oBaTens:

9.6.1.1. meognokpatHoe (5 (msATh) pa3 W Oojee) HEBBIIOJHEHWE W (WIM) HEHaJIeXxallee
BBITIONIHEHUE VICTIOMHUTENEM NPUHATHIX 0053aTeNbCTB, PETIAMEHTHUPOBAHHBIX JlOrOBOpOM-
Odeproit;

9.6.1.2. mpocpouka McnomHuTeneM BBINOJHEHUS O0S3aTENBCTB, PETIaMEHTHPOBAHHBIX
HoroBopom-OdepToii, Ha cpok Oosee 48 yacos;

9.6.1.3. HEBBITIOJIHEHNE u (nm) HEHaJJIeKaIee BBIIOJIHEHUE 0013aT€ENBCTB,
pernameHTHpoBaHHBIX J{oroBopom-OdepToii.

9.6.2. Ilo nannuaruse VcrioIHUTENS:



9.6.2.1. meomgHokpatHoe (5 (mATh) pa3 W Oojee) HEBBIIONHEHWE W (WIM) HEHaJJIeXKallee
BeImosiHeHNe [losib30BareneM MPHUHSTHIX 00S3aTeNbCTB, PETrIaMEHTUPOBAHHBIX JloroBopom-

Odeproi;

9.6.2.2. MPOCpOYKa [Tonb3oBarenem BBITIOJTHCHUSI 00s13aTELCTB,
periiameHTHpoBaHHBIX JloroBopom-OdepToii, Ha cpok Oosiee 48 4acos;

9.6.2.3. HeBbImONHEHHWE W (WIM) HEHAUIEKallee BBINOJHEHHE [lonb3oBareneM 0013aTeNbCTB
b
pernameHTHpoBaHHbIX JloroBopom-OdepToil.

10. BAKVIIOYUTEJIBHBIE ITOJOKEHUSA

10.1. oroBop - OdepTa, a TakkKe Bce MPABOOTHOIICHHSI, BOSHHKAIOIINE B CBSI3H C UCTIOJHECHUEM
HoroBopa - OdepTbl, peryaupyrTCs W TMOJJIEkKAT TOJKOBAHHUIO B COOTBETCTBUH C
3akoHoJarenscTBOM Pecnybnuku KazaxcraH.

10.2. JoroBop-Odepra BCTymaeT B cuiIy B MOMEHT npucoeanHenus [lonb3oBarens k JloroBopy-
Odepre, T.e. mpu coBepiiennn [lonb3oBarenem Akienta B MOPSAIKE, PETIaMEHTHPOBAHHOM
JoroBopoM-OdepToit, 1 IEHCTBYET 10 MOMEHTA TMOJHOTO UCToJHEeHHS CTOpOHAMU TPUHSATHIX
Ha ce0s 00s13aTeNIbCTB.
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